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From: "Eric Cocker" <ericcocker @clara.net»
To: "Ridgeway Press Ltd" <info@ridgewaypress.co.uk>
Subject: Re: Price

Dear Chris

Please find enclosed a cheque for £7920-00 for the cost of the publication of the Ermington

From: "MTS" <admin @ motor-software.co.ulc-

Millennium 2000 book.

Digital Print

Dear Chris,

Thank you for another good and speedy job.

Eric

b |

I am pleased to say that everyone was delighted with the book and most were completely taken
aback by both the extent of the contents and quality of the book. In the end the book entailed
much more work than I imagined and I do not think that there is any danger of this becoming an
annual for everyone’s Christmas stocking!

Again many thanks to you and your team who did a marvellous job to get the books to us before
Christmas and T wish you all a very Happy, Healthy and Prosperous New Year.

Yours sincerely

Cliff Sumner

Subject: CD Inserts
MIME-Version; 1.0

Thank for the CD's

Clicker please do so. They can go in the normal post.
| Plus
; Many thanks and have a good bank holiday.

Andrea

Short Run Printing

From: Edgereels@es.com
Subject: Scottish Reels

To: info@ridgewayprass.co.uk
MIME-Version: 1.0

Dear Mr Masaon,

Many thanks for your extremely prompt turn round of the modified files | sent

you yesterday.

| have just taken them up 1o the artist, and confirm that we are all happy

with the straight conversion to CMYK in file

FancyC1 tif. | will now go through all the files, and send you a new CD

shortly when | have converted them all.

By then, | should have received the ISBN details, and a finat confirmation of

the Web site, and we can then
go to press.

My thanks for the very efficient way the whole of this job has been handied

so far. Itis a real pleasure to do business
in this way.

Regards,

Chris Brent-Smith.

From: <sales@quite.com>

Sender: "Sal Nicholson" <sal@quite.com>
To: <info@ridgewaypress.co.uk>
Subject: Quite Imposing Plus

MIME-Version: 1.0

X-Priority: 3 (Normal)

X-MSMail-Priority: Normal

Importance: Normal

X-MimeOLE: Produced By Microsoit MimeOLE V4.72.3110.3

Hi Chris,
Many thanks for the German manuals, they arrived last week ali present and

correct. We have been very pleased with the quality of your service and the
speed of processing our orders.

Hard Copy scanned fo TIF or PDF
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X-Envelope-To: <info@ricigewaypress.co.uks>

Reply-To: <jonathon.immer@d-cubed.co.uk>

From: “Jonathon Rimmer" <jonathon.immer@d-cubed.co.uk>
To: "Ridgeway Press" <info@ridgewaypress.co.uk>

Subject; Attn: Chris Mason

X-MSMail-Priority: Normal

X-Mailer: Microsoft Outiook 8.5, Bulld 4.71.2173.0
X-MimeOLE: Produced By Microsoft MimeOLE V4.72.3110.3
Importance: Normal

Dear Chiis,

Just wanted to say thanks for the boxes that we received a couple of weeks
ago (I've been away from the office). Another nice job!

Regards,

Jon Rimmer
D-Cubed Ud.

Direct Dial: +44 (0) 1752 765314
E-mail: cliff.sumner@acterna.com

From: "Turrell, Andrea” <turrella@ norionrose.coms
To: "Chris Mason™ <info@ridgewaypress.co.uk>

We have given these to the potential client. (They were certai
with the lock of them - lets hope they like the content equally)
me off & couple of the inserts from the front caver. | actually d
have time to look at it - we really should do a final proof read ar
check before we start running with them. H you need to charg
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From: Marion Bartholomew <dba @csi.com>

Reply-To: dba@ compuserve.com

Organization: dba

X-Accept-Language: en

To: Ridgeway Press Ltd <info @ridgewaypress.co.uk>
Subject: Re: Research Update.

Dear Chris

Many thanks for the 130 copies of Research Update which were delivered
first thing this morning. They look fine. Thanks for your exceflent

and prompt service!

| assume you will be invoicing me by post?

Best wishes
Marion

David Bartholomew Associates
Apsley House

12 Wellesley Road
Cheltenham Glos

GL50 4L.Z

01242 523283
dba@compuserve.com
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To:"

our copying

rom; "House-on-the-Hill Software* <support@houseonthehill.com=
To: “Ridgeway Press" <info@ridgewaypress.co.uk>
Subiect: SupportDesk Manuals

MIME-Version: 1.0

X-Priority: 3 (Nortmal)

X-MSMaii-Priority: Normal

Importance: Normal

X-MimeOLE: Produced By Microsoft MimeOLE V5.00.2314.1300
Chris

Manuals arrived today. Tharnks for another good job !

lain

House-on-the-Hill Software
Purveyors of Fine Software & Home of SupportDesk

hittp/Awww. houseonthehill.com
e-mail: info @houseonthehill.com
tel; +44 (0)161 449 7057

fax: +44 (0)161 449 7122

X-Sender: hhs@mail.ndirect.co.uk

To: Ridgeway Press <info@ ridgewaypress.co.uk=

From: House-on-the-Hill Software <support@ houssonthehill.com:
Subject: Re: Manual order

Mime-Version: 1.0

Thanks Chris

It has been a pleasure doing business with you and your Company.

| wish all Companies we deal with were as prompt, price competitive and

thorough.

lain

Ridgeway Press Ltd" «info @ ridgewaypress.co.uk>
Subject: RE: CD production

X-Priority: 3 (Normal}
Importance: Normal

Just a short note to say thanks Chris the disks are excellent.
Regards Andy

www.mtsgroup.co.uk

Sender: dba@csi.com

From: Marion Barthclomew <dba@c¢si.com>
Reply-To: dba@compuserve.com

Organization: dba

X-Accept-Language: en

MIME-Version: 1.0

To: Ridgeway Press Ltd <info@ridgewaypress.co.uk>
Subject: Building Performance - Thank you

3 boxes of Building Performance arrived yesterday motning. The quality
seems excellent. Many thanks for a good job!

Marion Bartholomew

From: spenton @simsci.com
X-Lotus-FromDomain: SIMSCI INC.@SIMSCI INTRANET
To: Ridgeway_Press_ <info@ridgewaypress.co.uk>

Subject: FAO Chris Mason
Mime-Version: 1.0

Hi Chris

We received our order of 500 CDs with an-bedy printing this morning. This
is just a quick note to confirm that they have been received, and that we
are happy with them.

Thanks for a good, quick service!
Regards,

Shaun Penton
SIMSCI UK Lid.

X-Envelope-To: <info@ridgewaypress.co.uk>

Reply-To: <tim@hubim.co.uks>

From: "Tim Routledge” <tim@hubtm.co.uk>

To: "Chris Mason" <info@ridgewaypress.co.uk>

Cc: "Denise Bell-King" <dbk@hoination2000itd. fsnet.co.uk>
Subiect: Bafta leaflets

X-MSMdil-Priority: Normal

X-Mailer: Microsoft Outlook IMO, Build 9.0.2416 (9.0.2911.0)
Importance: Normal

X-MimeOLE: Produced By Microsoft MimeOLE V5.50.4133.2400

Hi Chiris!

Just seen my file copies of the Bafta leaflet which are very good - thanks
for a nice job!

Tim

From: “Turrell, Andrea" <turrella@nortonrose.coms
To: “Ridgeway Press™ <info@ridgewaypress.co.uk>
Subject: RE: Royal & SunAlliance

MIME-Version: 1.0

X-MIME-Autoconveried: from quoted-printable to 8bit by popmail.dircon.co.uk id SAA13905
many thanks - they have ail arrived safely.

| appreciate your making so much effort for us.

Thanks, Andrea
x2792

-—--Oridginal Message-----
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